
In September, RPL received a grant for $619,000 to purchase Chromebooks with 
data connectivity as part of the Emergency Connectivity Fund Program from the 
Federal Communications Commission (FCC). Federal officials say the program 
helps close the digital divide. 

According to Library Director Audrey Betcher, RPL purchased a total of 1,000 
Chromebooks with built-in internet access. “These devices provide crucial 
internet service to families and individuals who need to connect with online 
educational resources.” 

For the first round of Chromebook distribution, RPL partnered with local 
organizations to identify those needing critical online access. “We launched this 
program first with non-profits, government agencies, and schools who helped 
identify individuals who need access,” explains Betcher, “And in November, we 
started offering them more widely.”

The devices are checked out to Olmsted County residents who qualify, with a due 
date of June 30, 2022. 
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"Connected Chromebook Program" continued from page 1.

- Audrey Betcher, Library Director

“In talking with individuals, we realized longer-term checkouts are necessary 
for people who need the access for learning,” explains Betcher.

RPL is one of a few hundred libraries throughout the U.S. to offer this type of 
program. To make it happen, dozens of library teammates pitched in to 

unpack, label, and package the devices. In all, the 1,000 Chromebooks 
were ordered, delivered, and processed in less than a month.

Keri Ostby, Head of Technical Services, says previous experience 
with other large-scale projects helped her team create an 

efficient assembly line before the devices arrived. “We 
started thinking about the processing part of the project 

during the grant application process,” explains Ostby. 

“These devices provide crucial internet service to families and  
individuals who need to connect with online educational resources.” 

Over 3,000 Rochester-area community members 
participated in the library’s Hours Survey, 
surpassing previous numbers for library surveys.

“People really care about when the library or 
bookmobile offer services,” says Library Director 
Audrey Betcher, adding, “We know that we are 
limited in how many hours of service we can offer, so 
we want to make sure we make the right decision.”

To get to that decision, Betcher says staff will review 
the 3,000+ surveys and usage patterns for the past 
several months. In addition, RPL is partnering with the 

Diversity Council to engage community members 
by conducting a series of individual interviews to 
hear from often under-represented voices.

“Listening to community voices that we don’t often 
hear from will provide valuable insight on our 
service hours,” explains Betcher.

As part of the Hours Research project, library staff 
is also reviewing bus schedules, school calendars, 
and other information.

Betcher says the goal is to make a recommendation 
to the Library Board in early 2022.

Hours survey wraps up, research continues
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The library’s Connected Chromebook program is 
providing critical connections for individuals who 
otherwise lack consistent internet access, but adding 
1,000 Chromebooks created a lot of trash.

“Usually when an individual buys a Chromebook 
or other device, there’s typically a lot of packaging 
material,” says Keri Ostby, Head of Technical Services, 
adding, “Just imagine what that’s like when you have 
a thousand devices.”

In early October, the library added  1,000 Chromebooks 
to the collection for the grant-funded Connected 
Chromebook program. Each device and carrying 
case came with wrappers and foam designed to 
protect the items.

Ostby estimates there were a total of 6 boxes of 
discarded packing material weighing almost 50 
pounds, something she and others feared would end 
up in the landfill.

That’s when the Greater Rochester Rotary club filled in.

Board Member Patricia McCleese says her club also 
worries about plastic filling the landfill, so they found 
a program that uses stretchy plastic to make decking 
and outdoor furniture. It is called Plastic to Benches.

“We collect plastic waste –number 2 and number 4- 
from businesses and sort and weigh it before giving it 
to a distribution partner that ships the waste to Trex,” 
explains McCleese. After sending in 500 pounds, the 
club earns a bench for a local non-profit. “Trex makes 
decking and outdoor furniture that looks like wood 
but is recycled plastic.” 

McCleese invites others to accept this challenge. 
“Stop using one item of plastic for a month,” she 

challenges, saying that when she tried it, she thought 
it would be simple. “ I don’t use that much plastic. Then 
I looked around and was hit with plastic overload. It is 
everywhere and lasts forever,” she explains, adding, 
“Programs like Plastic to Benches are a start. Greater 
Rochester Rotary is initiating the program and hopes 
more groups will do likewise.” 

With the Chromebook waste from the library, there 
was over 49 pounds of plastic collected and saved 
from the landfill.

McCleese says the Greater Rochester Rotary is 
grateful for the participating businesses and groups 
who support the project, including: Fresh Thyme, 
Rochester Pet and Country Store, Hiller’s America 
Flooring, Viking Electric Supplies, Carpet One, Chuck 
and Don’s Pet Store, Rochester Public Library, Collins 
Feed and Seed, Top Shop, Rotary Risers, Rotary Club 
of Rochester, RCTC Ecology Club.

Interested in donating plastic? Learn more at:  
https://bit.ly/RPLnews_RotaryPlastic

Turning trash 
to treasure with 
Greater Rochester Rotary

Friends’ Winterfest Book Sale
Thursday, February 10  |  5-7PM  (Members' Only Preview)

Friday, February 11  |  10AM-5:30PM
Saturday, February 12  |  10AM-5:30PM
Sunday, February 13  |  1-4PM
Memberships can be renewed or purchased at the door. 
www.rplmn.org/friends

SAVE THE DATE



4  www.rplmn.orgLIBRARY CONNECTIONS

Donors from August 1, 2021 through November 15, 2021
Desiree Ahrens
Altra Federal Credit Union
Dan & Ginny Amundson
Amy Swain Hearing Centers
John & Patty Atkinson
Dolores Badger
Casey & Jessica Balcom
Beckley's Incorporated
De & Trish Bendtsen
Audrey Betcher
Aleta Borrud & Jim Findlay
Ashley Braem
Laura Camp
Bianmei Cao & Wenxiu Ma
Richard Cayward Jr.

Charter House
Justin & Emily Davis
Vicki Demmer
Cathe Devos
Adam Dickinson & Sarah 
Stille
Penny & Joe Duffy
Joe & Penny Duffy
Ms. Terri Dugan
Elissa Elliott
Eric Erpenbach
First Alliance Credit Union
Charlie & Iris Fried
Judith Funk
Bruce & Lois Fure

Bruce & Lois Fye
Mozammel Gazi
Julianna Gilkinson
James Gloor
Bob & Pat Gregerson
Donna Grever
Tom & Anne Marie Griffin
Beth Haaland
Jeff & Susan Hansen
Mr. Chuck Hazama
Herr Branding Co.
Ms. Rusti Hessig
Hiller Stores Inc.
Hope Hollasch
John & Mary Lou Hunziker

Ingram Book Company
Robert Jackson
Deborah & H. James 
Jacobsen
Ms. Cindy Johnson
Mr. & Mrs. David Jorgensen
Dr. & Mrs. Frank A. Jost III
Louise Judd
Brenda Kardock
Philip & Catherine Karsell
Patrick & Lori Keane
Kimberly Keilholtz
David Kemp
Joy Keyworth
Paul & Deah Kinion

Celebrating 100+ years
When Margaret Nelson turned 100 years old last year, her friends wanted to 
do something special to celebrate.

Some know her as part of the congregation at Community Presbyterian 
Church. Other friends know her from her 25+ years of dedication to building 
a library at Madonna Towers. And staff at the library remember Margaret 
from her volunteer days at RPL.

No matter how they first met Margaret, everyone seems to agree that she 
has a passion for books and libraries. She spent many years working in 
the midwest at libraries in schools, churches and private libraries, and has 
volunteered her time to support reading and learning.

To honor her, Margaret’s friends reached out to the Rochester Public Library 
Foundation and donated to the Rochester Reading Champions tutoring 
program and also made a financial contribution to purchase a book for 
every decade of Margaret’s life, 1920 to the present:

1920s - Peter Pan by J.M. Barrie (beautifully annotated and illustrated)	

1930s - The Boys in the Boat by Daniel James Brown 

1940s - The Book Thief by Marcus Zusak	

1950s - Hidden Figures by Margot Lee Shetterly 	

1960s - To Kill a Mockingbird by Harper Lee	

1970s - The National Parks: America’s Best Idea by Dayton Duncan

1980s - Libraries of Minnesota by Doug Ohman 

1990s - The House that Love Built: the story of Millard and Linda Fuller, founders  
	 of Habitat for Humanity and the Fuller Center for Housing 
	 by Bettie B. Youngs 

2000s - Ordinary Grace by William Kent Krueger

2010s - Being Mortal by Atul Gawande
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Donors from August 1, 2021 through 
November 15, 2021 continued

Judy Kereakos
Margaret B. Nelson
Wayne & Mary Alice 
Richardson
Calvin & Amy Ward
Anonymous
Ms. Bonnie Kinion
Ms. Jean Abels
Marita Heller & Richard 
Orvold

Bill & Ronda Marshall
Gwen Riggin
Lyal & Joanne Powell
Ronald Murray
Jeff & Denise Swinbank
Carol & Franklin Jones
Janice Wiersma
George & Judith Berg
Mark & Stephanie Pasch

Vera Atkinson
Ann Hesley
Karen Atkinson
Gordon & Judy Robb
Dave & Carole Copeland
Jeanette Hallbeck
Louis Bouchard
Peggy McCarty
Sherrie Wilson

In Appreciation

In Honor In Honor of Margaret Nelson's 100th Birthday

Jane & Mary Campion 
	 in appreciation of all staff &  
	 volunteers at RPL
Kathe Yoss 
	 in appreciation of Audrey  
	 Betcher for her years of service

James & Darlene Vowels 
	 in appreciation of Barbara  
	 Granquist
Wayne & Laurie Vlasak 
	 in appreciation of Brad  
	 Christensen & Mary Madden

Carolyn  Wall 
	 in appreciation of the  
	 Outstanding Bookmobile Staff!
In appreciation of Carl &  
	 Verna Schmidt

Dick & Joanne Rosener 
	 in honor of Audrey Betcher
James & Judith Sloan 
	 in honor of Audrey Betcher
Sandra Weissler 
	 in honor of Audrey Betcher
Mary Madden & Brad Christensen 
	 in honor of Audrey Betcher
Malea & Chad Schroeder 
	 in honor of Audrey Betcher
Sarah Keller 
	 in honor of Doralee Dubin
Laura Helle 
	 in honor of Dorothy Stobaugh
Bob & Phyllis Beery 
	 in honor of Gail Harris
Gerard & Carolyn Goulet 
	 in honor of grandchildren,  
	 Austin & Leah Willis

Tom Kinter
Gaylord & Bev Knutson
Kocer Elder Law Office
Paul & Karen Koeller
Larry Laber
Timothy & Sarah Larson
Dotty & Doug Leimer
Lemke Pest Control
Tom & Susan Lemke
Scott & Karen Lemke
Ayda Lermon
Ann Lien
Dorothy Lindvig
Char Matti
Mayo Foundation For 
Medical Education
MBT Bank
Martha McClees
Frank & Judy McIlmail
Mrs. Marjorie Mehring
Walter R. Menning

Dr. Ed Creagan & Peggy 
Menzel
Robert & Ruth Ann Miles
A. Lynn Minett
William & Sharon Nichols
Sylvia Nickel
North Risk Partners
Jerry & Lisa O'Brien
Olmsted Medical Center
OverDrive
Barbara Parks
Ron & Sheila Paukert
Lynn & Chuck Pentek
Bret & Karen Petersen
Premier Banks Rochester
Ms. Amna G. Quereshi
Sheila Rainey & Rick 
Chapman
Mr. Michael A. Reed
Thom & Katie Rieck
Andrea Schmidt

Malea & Chad 
Schroeder
Gayle Segar
Sirsi Corporation
Smith Schafer & 
Associates Ltd.
Dr. & Mrs. Ralph E. 
Spiekerman
David Stanich
Lavonne Steiger
Jim Suk
Kathy Sullivan & Mark 
Frederickson
Joseph & Cecelia 
Szurszewski
John & Patty Trnka
Jan Ulrich
University of MN-Rochester 
Campus
US Bank
Renee VanVleet
Nicholas Vondrashek
Mr. John L. Waciuma

Karel M. Weigel
Barbara Westmoreland
Beth & Niel Wiegand
Amy Wilfahrt
Aileen Williams
Marie A. Wilson
David & Joy Winkle
Winona State University
Joyce Wood
Diane Wrobleski
J. Herman & Marilyn Yates
Paul Zellweger & Elizabeth 
Stewart

Tom & Mary Pat Adams
David & Susan Dripps
Rebecca Pierce
Kerwin & Doris Englehart
Karen Soderberg
Ms. Margaret Dougherty
David & Amy Anderson

Linda Hopper
Gregg & Kathleen Brakke
Lenora Anderson
Merle & Betty Peterson
Philip & Laura Wold
Brian & Brenda Meyer
Duane Haugen

Heidi Haugen & Bruce 
Martell
Deborah Martell
Margaret Pennings
Michael Plute

In Memory of Cheryle Haugen
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Since 2019, the library has been 
working on a major scanning and 
digitalization project involving 
thousands of news clippings, 
photographs, and negatives from 
the Post Bulletin archives.

Librarian Susan Hansen says 
volunteers are making this project 
possible, including David Niedfeldt, 
who took on the role after being 
laid off from a previous job.

“I have an interest in archiving,” 
explains Neidfeldt, who holds 
a degree in history. “This is 
something I am really good at and 
I understand that it’s just one piece 
of something much larger.”

Every week, Neidfeldt says he 
spends between 7-9 hours “doing 
my job” for the digitization project, 
which he says gives him the 
ability to use his knowledge and 
appreciation for archiving while 
also helping to build his resume.

“It’s more than a volunteer position 
to me,” says Niedfeldt.

His dedication is something 
Hansen appreciates, along with 
the support of the other volunteers 
working on the project.  With over 
465 boxes of items, Hansen says 
she could use more volunteers.

Prior to COVID, Hansen had ten 
regular volunteers helping with the 
project, and right now she's down 
to just three.

“We have thousands of articles 
and images dating as far back as 
the 1950s,” explains Hansen. "It's a 
big project and we can really use a 
lot of volunteers to get it done."

While the library has hundreds of 
Post Bulletin newspapers available 
for viewing on rolls of microfilm, 
Hansen says it’s not the easiest 
way to access information, nor do 
they produce high-quality images.

“When we wrap up this project, 
people will be able to easily search 
for information and images by 
using keywords,” explains Hansen. 
“This will be a great addition to our 
local history digital collection.”

To see the library’s online digital 
collection, visit: 
https://bit.ly/RPLnews_digital

Have skills to share at the library? 
Apply to be a volunteer! 
www.rplmn.org

Digitization Dedication:  
Volunteer David Niedfeldt

Donors from August 1, 2021 through 
November 15, 2021 continued

In Honor

Mark & Mary Ellen Warner 
	 in memory of Alan D. Sessler, M.D.
Brenda Kardock 
	 in memory of Alden Marburger
Gail Frisbie 
	 in memory of Beverly Svestka
Mary Ann Boyne 
	 in memory of Bill Boyne
Dr. & Mrs. Frank A. Jost III 
	 in memory of David Martin Olsen
Ann Groover 
	 in memory of Dr. Robert Groover
Ann Hoven 
	 in memory of Duane Hoven
 

Marylou Trisko 
	 in memory of Gordon Trisko
Doug Sween 
	 in memory of Joan Sween
Monica Van Kirk 
	 in memory of Kathleen Hayes
Marla Einck 
	 in memory of Kathleen Hayes
Nick & Heather Rhodes 
	 in memory of Ken Arnold
Joy Robison & Ian Hargraves 
	 in memory of Mary S. Robison
Ms. Brenda Ingalls Hanson 
	 in memory of Matthew & 
	 Rod Hanson
Stephanie J. Podulke 
	 in memory of Mike Podulke
 
 

Nancy Radakovic 
	 in memory of Missy's Mom,  
	 Phyllis Hodgson - Your Book Club
Mary Sheridan 
	 in memory of Mothers, Berenice  
	 Von Fossen & Breta Sheridan
Phillip & Dee Nordquist 
	 in memory of Philip Henry Wray
Barbara & Richard Myhre 
	 in memory of Ron Amdahl
Pat & Dave Siljenberg 
	 in memory of Shirley Much
Steve & Marilyn Riederer 
	 in memory of Tess Bruns
Sandy Tschida 
	 in memory of Tony Tschida, Sr.
Sandra Atkinson 
	 in memory of Walter  
	 & Joan Atkinson
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Well, it’s been another strange year 
for the Friends. Once again we are 
not having our January annual 
meeting due to Covid, masking and 
social distancing.

We would like to recognize 2021 major 
donors to the Friends:  Rochester 
Commercial Banks Association, 
Rochester Area Foundation, and an 
anonymous, long-time Friend.

I would like to thank Phillip Nordquist 
and Lou Wagner for their service as 
retiring Board officers, and the rest 
of the Friends Board for their time 
and commitment to helping the 
library. I would also like to thank Pat 
Stephenson for her years of service 
as the bookstore manager and the 
phenomenal profits the store made 
under her watch.

We have a slate of new and returning 
officers for the upcoming year, 
2022: president Val Kaliszewski, 
vice-president Phyllis Berman, co-
treasurers Dee Voldal and Ann 
Griese, and returning secretary 
Joyce Wenz.  Like last year, Friends 
members will be asked to vote on the 
proposed slate of officers by email 
or by phone.  Voting details and the 
annual financial report will be sent in 
early January. 

We invite any Friends member to 
consider joining the board. We have 
one at-large seat open. It would be 
wonderful to add more diversity to 
the board to ensure a spectrum 
of voices are represented. It's a 
great opportunity to help support 
the mission of the Friends. The 
commitment is a 3-year term with 
10 board meetings a year, each 
lasting only about an hour. Contact 
any of the current Board members or 
library volunteer coordinator Marilyn 
Campbell at 507-328-2341 if you 
would like more information. 

Membership is an important part of 
our budget and we appreciate your 
support! As a reminder, 2020 and 2021 
memberships will expire December 
31. You should have received your 
membership renewal letter in the 
mail in October. You can always 
renew online, in person in the store, or 
by mailing your check to the library 
(attn: Friends Membership). Learn 
more at www.rplmn.org/friends

 
John Hunziker
Retiring President

Friends’ Annual Meeting

Friends are back open for business!
The Friends are very excited to 
be back in business after a 20 
month hiatus!  

The Friends’ Bookstore was 
open two days a week in 
October and November. The 
50% off sale days in November 
were very successful. We also 
participated in the downtown 
tradition of Small Business 
Saturday. Thank you to all our 
new and returning customers!  
There is still a large backlog 
of inventory so we invite you 
to keep shopping as we keep 
refilling the shelves with great 
deals. In addition to books, we 
also have CDs, DVDs, games, 
and puzzles. Coffee table books 
are on display outside the 
store entrance and hardcover 
fiction books are in the lobby.  
When the store is not open, 
purchases from these displays 
can be paid for with cash, 
using the payment box at the 
circulation desk. Watch our 
website at www.rplmn.org/
friends or our Facebook Page 

for updates to store hours as 
we add days of operation to 
the store schedule. The store 
is a fun and flexible place to 
volunteer. If you are interested, 
please contact the library 
volunteer coordinator, Marilyn 
Campbell at 507-328-2341.

Our Autumn Auditorium Book 
Sale in October made $4600 
in profits. At press time, we 
are planning our December 
Gift Quality Book and Bake 
Sale.  Mark your calendars for 
our next big auditorium sale 
February 10-13.

While we are still working 
through our huge backlog, 
small donation amounts are 
currently being accepted and 
can be left in the bin near the 
Bookstore entrance or in the 
bins outside the library garage 
door on 1st Ave.  You can help 
make room for more donations 
by continuing to shop at the 
Bookstore, our auditorium sales 
and our online eBay store.  Learn 
more at www.rplmn.org/friends 

Friends' 
Book Store Hours

Monday, Tuesday,  
& Thursday 
11AM-6PM

Saturday 
12-3PM
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Find Us Online
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Monday - Thursday
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10AM-6PM

Download our new app for finding 
books and other resources

Available for Apple and  
Android devices.  

 
Look for  

Rochester Public Library (MN)  
in  the Apple or Google Play store.

Friday, January 28, 2022
Saturday, January 29, 2022

VIRTUAL SPEAKERS,
EXPERIENCES & TASTINGS


